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Who blogs!?




The Geek
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What can we learn
from the competition!?




ks TypePad “ L VEJOURNAL: vsemame: IS =-vorc: I

English = Espafiol » Deutsch + Frangais = Pycckui » =

Personal Weblogging Service L

| sign up | About Typepad | Features and Pricing Everything TypePad!

i
f‘ Accolades for TypePad from PC MAGAZINE

o LIMITED TIME

== ¢ EDITORS’ CHOICE / [ subscribe today
Weblog Tools |‘_ ;:ggli': I .—:c:.me :13 N Search: Category: | Username l :] (“Search )
R « BEST OF THE YEAR Rt , lifetime discount
\ Productivity Software e Learn mare... L' eJ OU rn a I
- v Melel))]
A
#’;;;gz;‘::‘t‘is View Screenshots | View Pricing | View Level Comparisons About Livelournal <
Beleium TypePad 15 a powerful, hosted weblogging service that gives . . .
France users the richest set of features to immediately share and LiveJournal is a simple-to-use (but extremely powerful and
Germany publish information -- Like travel logs, journals and digital customizable) personal publishing ("blegging”) teol, built on cpen
Jdapan scrapbooks -- on the Web. TypePad lets people communicate, source software.
The Netherlands 5 N . - B N —_—
—Ereneials publicly or privately, with the audience of their choosing. " ”
Spain Joining the site is free. Users can choose to upgrade their accounts Baa:aanlf‘ says
N TyPePad makes it easy to: for extra features. _
> Publish a weblog User Stats
(@) New > Publih a photo aloum Want to learn more? =
webIOg Styles > Maintain lists of your favorite books, music, weblogs, and . . Total: 5037178
FOR YOUR links Please read our feature overview. Convinced? Create your own Active: 2058205
mobi Ie l'ife = Personalize your site’s colors, layout, and design Livelournal! a
> (Connect with others who share your interests
= Limit who reads your weblog through password La test News M
protection

Per Hour: 2050
Per Minute: 34

GO VOTE! (today!) Latest Posts
2004-11-01 ;

The latest site news:

Sign Up For TypePad

LEARN MORE

News from Everything TypePad

TypePad Live Journal
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Understanding Metrics




BLOGGER

PUSH-BUTTON PUBLISHING FOR THE PEOPLE Com mon Questions
[(HOME
oo

L O Start How! - e smum o What IS a blog?

CREATE YOUR OWN BLOG!

FRESH HLDGS

WHAT'S UP < How much does it
Blogger's Day Flowers? Chocolates? Brunch? Those are all acceptable ways ernhe ) COSt?

of honoring mom but we thought we'd do something different. An all-new
release of Blogger on Mother's day. [t's not a traditional gift, but we made it
oursalves so we thought that might count for something. Please bear with us

this Sunday at 3PM PST for a couple hours of scheduled downtime while we e L4 L4
work on launching all the additional features and a whole new look for O I I OW ar ls lt to Set
Blogger.

up:

Biz [5/ 004]

USA Today Tragis VTR om of ‘We suffared for
yvaars under Saddam Hussein, not baing able to speak out,' says Omar Fadhil,
a dentist, 'Now, you can make your voice heard around the world.™ You

H (& 1 I_l. .
BLOGS OF NOTE R e et < How long doeS 1t
Hme S8 0me
' ::'.Lé'i‘;?'é'?}ffﬁ.'_l- T R take?

-~ - L]
Mass with Texas Some of us Blogger falks are going to S and to kick <> W 11 I ‘p
things up a notch we're serving up free dnnks and t-shirts Monday evening 1 ge SpaII]. .
from 6:30-8:00 on March 15th over at Clu Wi I Austing TH, We

|.|r|J|.r|._"G‘ bear and schwag to our usars because wa care

Biz [3/ 004]

Blog Me Tender “alentines Day is almost here s0 we'd be remiss if we didn't O I need tO kno
show you N To N fith gger, (It's the thing to do.) and stay r)
tuned for part two foul v=day tutonal ezt:awganza That's right, it's a We Stu ’ tl I I :

double feature, Nice, Update: Okay, kickin® it up a notch: Hoy Dat

Palm Addict

Biz [2/10/2004)

Feed Me ‘We just launched support for Atom which means, among nth=|
mung- that you have 2 new feed for your blog! What is Atom? i

f22/2004]
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PUSH-BUTTON PUBLISHING FOR THE PEOPLE

What is Blogger?

Blogger is 3 web-based t 3t helps you publish to the web instantly -- whenever
e urge strikes, Blogger is the leading tool in the rapidly growing area of web

publishing known as weblogs, or *blogs."

What is a weblog/blog?

A blog is & web page made up of usually short, frequently updated posts that are
arranged chronologically=like a what's new page or a journal. The content and
purposes of blogs varies greatly—from links and commentary about other web sites, to
news about a company/person/idea, to diaries, photos, poetry, mini-essays, project
updates, even fiction

Blog posts are like instant messages to the web

Many blogs are persanal, "what's on my mind® type musings. Others are collaborative
effarts based on a specific topic or area of mutual interest. Some blags are for play
Some are for work. Some are both

Blogs are also excellent team/department/company/family communication tools, T
help small groups communicate in a way that is simpler and easier to follow than
or discussion for Use a private blog on an intranet to allow team members to
commentary. Set up a family blog whera relat
can help keep everyone in the loop, promote cobesiveness
and group culture, and provide an informal "vo t or department to
outsiders

To see some examples of different types of blogs, see

What does Blogger do?

Blogger gives you a w ) automate (and greatly accelerate) the blog

process ) ting any code or worrying about installing any sort
and yet, it still gives you total contral aver the I

pecifically, instead of hand-coding your blog posts and frequently uploading the
t version of your page, you make pos your blog by submitting a simp

on the Blogger web site, and the results immediately show up on your site, with y

desig

What do I need to get started with Blogger?

You d about two minutes. You don't need an existing website or hosting or any of
hat stuff, we'll do all the wark for you, If you already have a web site you want to
use Blogger to publish to, you simply need FTP access to it {if you're not sure if you
have this, ask your web host or look at their documentation—you probably do),

How does Blogger work?

Magic! actually, you provide Blogger a template of your page {or use one of several
signed ones) that indicates where you want your posts to appear. Wi you

want to publish something, you simply enter it in a farm. When you're ready, you hit a

*Publish® button that will automatically send your new page to your web server. No

muss, Mo fuss, Total control

Is Blogger Free?
¥es! You can create, publish and host your blog all for free

How do 1 get started?
Easy. . If you have guaestions, problems, comments, suggestions, please use

Happy blogging!

& BLOGGER

Go To: L 2om
Knowledge Base
Please consult the of fraque
Search:
- All Topics - -
Browse:
Advanced Use Blogger Basics
ments Getting S ed
Posting and Editing
MultiBlog Settings
Terms of Service
Working with Blogger Blogger Upgrades
ETP Blogger Pro
Team Blogs Elog*spot Plus
archives Canceling Service
nplates
Creative Tuto
How To The Last-Minute Gift of Blog
How Mot to Get Fired Because of Your Blog
How To Get A Book Deal With Your Blog
How To Network With Blogger
What to if your Mom discovers your b
m
If a
] >




b. = blog links
1 = i
S 31 S start links

11 l = login links
b3 an = ad links

b2 s2 in = info links




Avoiding Metrics Myths

Choose A Product

O

=N

Hypothesis: Exposing links
currently buried in a pulldown
menu will increase traffic to
those sections.

Choose A Product:
e iPod

e PowerBook

e [Book

e [Mac

Result: Traffic to the new links
generated almost 200% more
page-views to those sections.

However: Where did that traffic come from? Where had it
been going before? Are these new patterns the best place for

traffic to be going?

© 2003 Adaptive Path




b. = blog links
1 — i
S 31 S start links

11 l = login links
b3 a» = ad links

b2 S2

<a href="http://blogger.com/redirect/r=s|">




User clicks a link

BLOGGER

© 2003 Adaptive Path

ID is recorded

Report shows what was clicked,
not page views.

—>

User is redirected to
intended address

21




| Workbook1

C

D

Total Traffic

blogs
signup
login
advertising
info links

Total Clicks

Total Churn

4 4 » » l Sheetl _'Sheetz ‘ Sheet3
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154,984

53021
3921
4813

540
9120

71415

83,569

100.00%

34.21%
2.53%
3.11%
0.35%
5.88%

46.08%

53.92%
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Home

Sign in

Create an
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Choose a
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¢—‘—V

Blog*Spot

FTP config config
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Y
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To posting Ul
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First Post
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Registration




® BLOGGER

Create a Blogger Account
(MNote: all Fields are Required)

Usernare

First Mame

l

Last Mame

Email Address

l

Mew Password RFetype Password

l |

0 I accept the Terms of Service for Blogger.com

& 2003 Google - Blogger Home -

erms_and Conditions

- Help

Home

© 2003 Adaptive Path
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® BLOGGER

Create a New Blog (Step 1 of 4)

Okay, we just need a little info. And don't worry, you can change any of this stuff later

Title
l

Description

Public Blog?
@Yes ONo

If "wes" s selected, your blog may appear in the Blogger directory and recently updated list. If you'd rather
keep your blog private, select "Mo." (Mote: Private does not mean the page will actually be protected on your
sErver that's up to you.)

© 2003 Adaptive Path
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8 BLOGGER

Create a New Blog (Step 2 of 4)

© Host it at BlogSpot™

Select this option if you don't already have a site or you're not sure.

Your new blog will be located at blogspot.com, a free (ad-supported®) Blogger hosting service. (You can
upgrade to your own server at any time.)

New: Blog*Spot hosting is now available without ads, Just $15/year You can implement this option at any
time aftar you create yvour blog.

O FTP it to your own server

Select this option if you already have a wab site that you want to use Blogger to update, You'll nead to
enter FTP info on the next screen,

© 2003 Adaptive Path
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& BLOGGER

Create a New Blog (Step 3 of 4)

Choose an address for your blog and indicate acceptance of the BlogSpot terms of service, The address you
choose will be the URL of yvour new site. No spaces, apostrophes, colons, or slashes allowed.

http://| .blogspot.com

(] 1 agree to the BlogSpot Terms of Service.

© 2003 Adaptive Path
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Create a New Blog (Step 4 of 4)

Choose a template for your blog My Blog from the thumbnails below. Don't worry, you can modify the
template you choose, or replace it with your own of your own creation, at any time,

SAMPLE BLOG

Tekka
Exampl

@ Use This

Created By: Evhead, Glish

| sample blog

Jellyfish
Example

O Use This

Created By: Jason Sutter

Split Pea
Example

O Use This

CGreated By: Jason Sutter

Sand Dollar
Example

Sample Blog E}:"‘:‘ﬁ%rg

O Use This

ok S Simple I1

Example

O Use This

Created By: Jason Sutter

Herbert
Example

© Use This

Created By: Jazon Sutter

M
A
for]
&
2

© 2003 Adaptive Path
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Choose a
te

Goal #1
Stop the Bleeding

Goal #2
Lose the Geekiness

Goal #3
First Post ASAP

30




Stop the
Bleeding

Home Page and Branding




l. Rebrand, gently

2. Absolute simplicity

3. Instant Messages




Brand

® =

Logo

® public perception
» external to company




Brand: macro level

® familiarity

» affinity

® loyalty

» trustworthiness
® popularity

® consistency




Brand: micro level (website)

® ease of use

® pleasure in use
® utility

® coolness




Logo only symbolizes brand

Logo




Brand attributes

friendly cool
approachable powerful
fun easy




Evolution of Blogger brand

refine visual language

<

create memorable first-time impression

<

reshape perception

<

Improve user experience




Evolution of Blogger identity

- BLOGGER




“Don’t change the B”




So we changed the B




The refined symbol




Logo typeface

BLOGGER

OLD: Univers Bold Condensed

43 . Redesigning Blogger © Copyright 2004 Stopdesign




Logo typeface

NEW: Info Bold




|. Rebrand, gently
2. Absolute simplicity

3. Instant Messages




Welcome to

Peaped

Online grocery shopping
and delivery.

© 2003 Adaptive Path

!I

‘l': '.,\.?

Already a customer?

Flease Login
Username:

Password: @

W save my username & password

Forgot your username or password?
Don't open a new account. Click here

New to Peapod?

Groceries for Groceries for
your home your business

About our Company ©1990-2004 Peapod, LLC All rights reserved. Telephone 1-B00-5-PEAPOD ([1-B00-573-2763)
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Mot 8 member?
o Join Now

Enter a World of
Digital Photography!

* FREE online sharing Returning Members
* VIVID Kodak prints S i

« SECURE photo storage
¢ CREATIVE photo gifts

Ofoto Password:

[] Remember my password

© Why Ofoto?

Forgot your password?

Start your holiday shopping today! | Spend $25 and save 25% with coupon code FALL2S. Get detalls.

S

KODAK Moblle Easy Uploading Highest Cruality Great Value Speedy Dellvery

Service

About s Contact s Photo Tips Help  Pricing  Privacy

© 2003 Adaptive Path




GE} « 4 the best vului_n ip oy i
Shapish o film & digital photography ®

® @ @ Q

snap print share store

10 FREE prints

FREE online photo sharing

FREE online storage

h‘yﬂ'frul . how Snapfish works

Copture the joy of the ﬁaﬂﬂuys

@j % m;] Kodak paper @ m

digital carmera camera phone film deweloping 110% quarantes cormpare prices free software contack us
users users

© 2003 Adaptive Path
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|. Rebrand, gently

2. Absolute simplicity

3. Instant Messages




|. What is a blog!

2. What can you do with it?

3. How do | get one?




How do |
get one!

© 2003 Adaptive Path

BLOGGER

Start Your Own Blog

1

Learn More>

New Features

Photo
Blogs!

Tagline goes here and more

About Support Etc

Go>

Audio
Blogs

Log In

Discover New Blogs

More=

Email
Notification

What is
a blog?

What can
| do with

one!

51




Already a member?

BLOGGER pelnsy
Password: |

A Daily Share Your

Your own Blog

l:l l:l in 3 steps...

See more See more 1. Name your Web site
Journal Blogs. Photo Blogs.

2. Choose a template
Post From Connect With

Your Phone Others 3. Start posting!

DD

See more Search all
Mobile Blogs. new Blogs..




BLOGGER

Push-Button Publishing

’
What'’s a blog? ( )
Publish ideas Share your Post & read Connect
and thoughts photos anywhere with others

Create a Blog
in 3 easy steps:

1 Nameit.
2 Choose a template.
3 Start posting!




4 )
Already have a Blogger account? Sign in:
BLOGGER sarane: \
password: ‘ ‘

remember me:  [7]

Push-Button Publishing y

&

What's a Blog? Create a Blog
in 3 easy steps:

9 Choose a template.

Publish ideas Share your Post from Connect with

and thoughts photos anywhere other people

e Start posting!
Is the word Blog new to you? Let us explain what it means, and walk you
through the different ways you can use Blogger to create your very own

Home About Help Store Forgot your password? Copyright © 2000-2003 Pyra Labs




<_Push-Button Publishing

Already have a Blogger account? Sign in:

username: ‘ ‘

password: ‘ ‘

remember me:  [7] m

J

What's a Blog? T ——

Publish ideas Share your Post from Connect with
and thoughts photos anywhere other people

Is the word Blog new to you? Let us explain what it means, and walk you
through the different ways you can use Blogger to create your very own
Blog! Start the Tour!

Home About Help Store Forgot your password? Copyright © 2000-2003 Pyra Labs

CREATE YOUR BLOG wv..




E B I O G G E R Already have a Blogger account? Sign in:

Push-Button Publishing

What's a blog? Create a blog
in 3 easy steps:

\ J AF
g h?ﬁ @ G Create an account.

Publish your Share your Post from Connect with 9 Name your blog.

thoughts photos anywhere people
e Choose a template.
Is the word blog new to you? Let us explain what it means, and walk you

through the different ways you can use Blogger to create your very own
Blog! Start the Tour! CREATE YOUR BLOG NOW

Home About Help Store Forgot your password? Copyright © 2000-2003 Pyra Labs




thoughts people

WHAT’S A BLOG?

Share your Post from
photos anywhere

n
2

-
r

TAKE A QUICK TOUR

Copyright © 2000-2003 Pyra Labs

Blogger account?
Sign in: |

Push-Button Publishing

Publish your Connect w1th i

mo (D

reate 2 Blog
n 3 easy steps:

e your Choose a Start
template. posting!

CREATE YOUR BLOG

Forgot your password?




E B I o G G E R Already have a Blogger account? Sign in:

Push-Button Publishing

Create a blog
in 3 easy steps:
G Create an account.

9 Name your blog.

e Choose a template.
Is the word blog new to you? Let us explain what it means, and walk you

through the different ways you can use Blogger to create your very own
Blog! Start the Tour! CREATE YOUR BLOG NOW

Home About Help Store Forgot your password? Copyright © 2000-2003 Pyra Labs

thoughts
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Publish Share




Already have a Blogger account? Sign in:

username: password: [forgot it?]

[l remember me [?]

What’s a blog? | Create a blog
in 3 easy steps:

Create an account

Publish Share Post Connect Name your blog
your thoughts your photos anywhere with people

Choose a template

Is the word blog new to you? We can explain and walk you through the

different ways you can use Blogger to create your very own blog!

CREATE YOUR BLOG NOW

Get Hoody With It! Blogger Audioblogging Traveling during the holidays? Blog from the road with AudioBlogger. It’s
schwag is now available at the as easy as leaving a voicemail and it shows up in your blog. There’s a free trial. Let’s
Google Store. Go get some! hear it.

More news »

Home | About | Help | Store | Copyright © 2000-2003 Google




Already have an account? Sign in:

Usermar Password: (?
B

What’s a blog? ( ) Create a blog in

Qf @ % % 3 easy steps:

Create an account

Pu_bllsh _ Share_~ Post Cpnnect Name your blog
your thoughts your photos amnywhere with people
Is the word blog new to you? Let us explain the blog concept and Choose a template

the many ways you can use Blogger to do all of the things above!

CREATE YOUR BLOG NOW

Audioblogging Traveling during the holidays? BElog from the road with Get Hoody With It! Cool Elogger

AudioBlogger. s as easy as leaving a voicemail and it shows up in your schwag 15 now available at the

blog. Theres a free trial. Lets hear it. Google Store. Go get some!
More news...

Home | About | Help | Store | Copyright © 2000-2003 Google




Lose the
Geekiness

Designing Registration




“Our conscious mind is
constantly reducing visual input
into patterns....The philosophy
is to present the components
on the screen as recognizable
visual patterns [so that] the
user can choose, on a purely
pattern-matching, unconscious
level, which objects to consider
consciously.”

t Face 2.0 could complitetyradefine how software applications are created!”
- Pete McBrean, author, Softwere Craftmanship

ABOUT FACE

THE ESSENTIALS OF INTERACTION DESIGN

ALAN COOPER
& ROBERT REIMANN

,,,,,,,,,,,,,,,,,







So where do we start!

& i x|
He 17| ¢Back - & - @ [2 4] > Address [€) sboctiblank =] @s0 | Google -] ”ﬁ
=
. . 9 .
Daunting, isn’t it!
=

[&] pone ’_ l_l_ 0 Internet v




1.0

Home page Register
3.0 REGISTRATION 24a

—>|  Gallery —>|  Step 3: —

Pages Journal

Y
4.0 2.1 2.2 2.3 2.4b 25
—>| Blog Search Step 1: —> Step 2: —>»| "Creating $<>+ Step 3: —P>  Preview
: Name Template your Blog." PhotoBlog
1
1
1
: 4.1 2.6 2.4c
' L
! Blog Search Advanced —> Step 3:
: Results Setup MoBlog
\
1
1
1
1 | J
1
I
Login ' '
(‘.; Continue to:
| Member
1 Interface
|

|
]




Go With The Flow(s)...

<> Use standard S)’mbOIS metafilter.com

¢ Include a legend
explaining the symbols

< Include error cases

¢ Follow all pathways to
their natural end or
clearly mark where your
flow connects with
another flow

See also: Visual Vocabulary, http://www.jjg.net/ia/visvocab




Observe Diagram Feng Shui

<o A ﬂOW ShOUId be Ioglcal ‘(Ifcnnpanies & Institutions

and readable by anyone =N
without explanation

¢ Use principles of good
visual design

¢ Include meaningful labels
for all lines that need
them

< Don’t cross lines




Schematics & Wireframes

< Make schematics that
correlate to the flow
diagram

¢  Use standard symbols to
represent interaction
devices

< Show all functions

< Use consistent names
and labels across all flows
and schematics

< DO NOT include
any visual design
direction!

¢ Use call-outs to
describe any
functionality that
isn’t self-explanatory

¢ Use good visual
design principles

< One schematic can
serve multiple pages




|. Discoverable
2. Recoverable
3. Context

4. Feedback




Discoverable

¢ The user must be able to easily
see and understand the actions
that they may take.

Visibility acts as a suggestion,
reminding the user of
possibilities and inviting the
exploration of new ideas and
methods.

Architecture and navigation
nomenclature must be
meaningful to the users
(descriptive, evocative).

mlzmsr [OW FARES MADE EASY

Cruises | Vacations

- Round- trlp Dne—way | Multi-city
City name (e.gq. Boston), or airport code

From
" Include nearby airports

To
"l Include nearby airports

'*) Exact dates __ Flaxible dates
(.5 & Canada)

Leave  Aug ::' 15 |5 1@ _ Anytime 5 )
& & —‘l
Return ~ Aug 3 1 22 » 1 @ _Anytime |

1| prefer non-stop flights

Adult Seniar “'outh Child

e (18- (6541 (12-17) (2-11]
ke (1R (v (o) [0
Expand search options _ garc

(Cabin, infants)




Do my application controls accurately
communicate their functionality?

SE8NS CHI-WEB archives -- November 2003, week 4 (#60)
[ . ] [ﬁ] [ & l [ o l @http:,n’,fIistser'u'.acm.urgfscriplsfwa.exe?hz=ind1}311DE¢L=chi—wEb&P= “f’Q' Coogle b

[0 Rendezvousv g ezv apv url* bmv¥ mediav miscellany»

! CHI-WEE archives - -

. —— i

LISTSERV 1l.8e

Date: Wed, 26 Mov 2003 08:40:45 -0800

Reply-To: Feter Merholz <petermed@PETERME.COM=>

Sender: "ACHM SIGCHI WWW Human Factors (Open Discussieon)"” <CHI-WEBUACH.ORG>
From: Feter Merholz <peterme@PETERME.COM=>

Subject: [DISC) Does Six Sigma Apply To Our Work?

Content-Type: text/plain; charset=US-ASCII; format=flowed

CHI-Webbigs-=

In my consulting work, I've come across more companies attempting to
apply Six Sigma engineering standards to user experience work.
(Particularly in the financial services industry).

Jakob has now addressed it, which, I take, means a much bigger audience
will be trying to understand what it means to them:
http:  fwww. useit.com/alertbox /20031124 . html




Does the interface favor mental efficiency?

|08 ICO.com - Get ICQ instant messenger, chat, people search and messaging service!

4 @ @ E] €A http: / jwww.icg.com/ ~'Q- Cooale

[T] Rendezvousv g

ezv apv urlvy bmv mediar miscellanyv

ICO.com - Get ICQ instant .. |

L]
1CQ. OGogte

Downloads | People Search | Chat | Boards | Groups | Web Tools | ICQ Anywhere | Friendship Cards | Languages/Countries | Help

) People -

( Search )@ The Site

v )

A

=]

£ Unh}ersityof Bachelor's of Science in: - Human Services Master's of Business:

? = Phoenix= = Health Care Services = Information Technology - ﬁgnme:glesﬁnrgﬁtﬂn / Health Care
2 . « Crimminal Justice Administration = Management q q

é Click to learmn Hurman Services . Nursirgwl Master's of Arts in Education:
B M ores= d = Curriculum and Instruction

+ Fum:

4+ Community: 4+ Services:

4+ Find Peopla: 4+ For Developers:

Chat, Groups,

People Search,

Friendship Cards,

Site Bullding, Panels,

Send SMS5, ICOmall,

Message Boards, Dating, Universe, Games, 1CQ Sounds 1ICQ Rings, Xtraz Dev ICQ Homepages,
User Lists, Famlly Search, By Center Shopping,
IrCQ-Met Chat Location, By Interest ICQ Toolbar

Today in ICQ community - August 16, 104

Like to Flirt?

Here's a place with others just
like you! Join men & women
who want to flirt with you
right now & make new
connections In your life!

The 2004 Olympics

The Olympics have started!
Past which countries you think
wlll win which competitions &
which country you are rooting
fort

Check out: |Fod ::

Avrll Lavigne 32

1CQ Toolbar

More In the ICQ Community

ICQ Video on Xtraz!

Missing the personal
touch in vour life?
Invite an IC0) Friend
From your conkact
list ko & one-on-one
video session koday!

#% What Is 1CQ?
9% Take the 1CQ Tour

August 104

People - Universe
Tools - User Devlls
Games - RFS Online
Tools - ICQ Video

More...

v Computer & Internet i Romance -
i1 Family 11 Movies & TV - Y What features do you like most about ICQ? What features
2 (Sames : Snorts T amenild senn liles o e im the fubiea? We wisnt bo lemeaal




Does the interface favor mental efficiency?

ann USDA, Farm Service Agency - Hay Net Entry Page

M [é] [i] [i] A http:/ /www.fsa.usda.gov/haynet/ = Q- haynet )

[0 Rendezvous¥ g ezv apv urlv bmv mediav miscellany

l USDA, Farm Service Agenc... %

Welcome to the USDA Farm Service Agency Hay Net website.

FSA has developed this website for producers to list information concerning the need for
hay or the availability of hay. Please select the appropriate link below:

DISCLAIMER: This site is brought to you by FSA as a public service. The sole
purpose of this site is to provide a venue for the exchange of information.

FSA does not endorse, guarantee, or otherwise make representations of any kind
regarding any user of this site.

[ ESA Home Page | USDA Home Page | FSA Mews Releases | FSA Online Directives ]
[ ESA Office Locator | Online Forms | Disaster Assistance | Contact Us ]

el L




Already have an account? Sign in:

Password: | forgot?

(CSIENIN) @ Remember me ( 7}

What's a blog? | TAKE A QUICK TOUR |

X & &

Publish Get Find And

thoughts feedback people maore...

A blog is your easy-to-use web site, where you can quickly post
thoughts, interact with people, and more. All for FREE.

Email that Post Let your friends publicize your blog! With Email This
Post, your readers can share what you've written with others.

Home | About | Knowledge | Help | Developers | Gear

Create a blog in

3 easy steps:

=) Create an account

Name your blog

Choose a template

-

g

Hello lets you send pictures to
your blog with the help of
BloggerBot. Check it out.

Privacy | Copyright © 1999 - 2004 Gooole
yrig g




Recoverable

< Actions should be without cost -- make errors less costly
< Errors must be easy to undo.

¢ The interface should help users recover.

When designing, assume that every possible
mishap will happen, so protect against it.

Select a check-
oul date.

INCOMFLETE

STATUS: INCOMPLETE
Tou must complete the Tellowing steps, but

Imi @y oindieEr.

SOLECT DATES SELECT RO

You have

selecled 8 room st name. Felds
TvpEe. with an asterigk
ane recjuired.
(=104

Flease enier yor

COMPLETE FOEREM

IRMCOEPLETE

© 2003 Adaptive Path
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Are actions cheap!

Lowest price Departure times

Showing: lowest priced flights (<5 flights cut of 108 total)

CHANGE SEARCH $311
per person

Shortest flights

Start over

From
San Francisco (All
Locations), CA

Thu, Aug 26 United Airlines 6390

operated by UNITED EXPRESSISKYWEST

__ + airports within 70 miles W Diepart:  B:09am San Francisco, CA (SFO)
T Arrive:  9:15am Burbank, CA (ELUR]

0 .
Burbank {All Locations), Mon-stop E Wiew
CA sedls
!+ airporis within 70 miles
Leave R Thu, Aug 26 America West EE_?S _

Aug | . ] 26 Pe ! operated by Mesa Airlines dba America West Express

e ™ Depart: 8:40pm Burbank, CA [BELURE)
Anytim | = ! W Arrive: 9 4lpm Las “egas, MV (LAS)
1 stop Economy I
Return - - _
Change planes. Time between flights: 2hr 11min
Aug 4] (26 13) = i
America West 879
Anytim |
"""" n Depart: 11:52pm Las Wegas, NV (LAZS)
W Arrive:  1:16am

| prefer non-stop flights

Travelers: 1
Change travelers

(i

3an Francisco, CA (SFO)

This is an overnight trip.




Are errors fixable?

Full Service ‘Y Help Tool
H BN

Order & Sample Kit 0 Uzer Suide

Ztart Ztart Learn Prepare Upload Prepare

L-"'. = Chanoe 1 U i:‘;\,-.._.ﬂ\,-
Self Service “hange to F

Learn about our Products

1. Turnaround and Pricing.

Our Standard turnaround is Monday to Friday. Proofs must be approved by Spm PST on Monday.

Stﬂndﬂrd m...ﬂ 0 view Standard Print Pricin ]
d is Monday to Frid

Our Standard turnaround is ay. Proofs must be approved by S5pm PST on Monday.

- Ll
Mardoc arp |.-\..-.-\. chirmod « I oy r.— LT -.I'l.—.-.-\.. oy
edlids alt t = s Ul o Syl Al




Does the interface offer assistance in

recovery!

Dweight
Eisenhower

*) Male ) Female

Please tell us your birth date.

=

Feh - [ 2 + || Year

94114

Some college or technical school

Married /partnered with children | 5

dwighti@ideisenhower.com

Please enter your password.




s it difficult to perform unrecoverable actions!?

Establish new account:

shipping, and billing information.
All orders require a signature upon delivery,

necessary, you can specify a different shipping
address before you finalize an order.

Please Note:

If this address differs from your credit card billing
address, further verification may be required, which
could delay the shipment of your ocrder.

Bold text indicates required information.

The information entered will be your default contact,

therefore a physical address is needed. Shipment to
& P.0. box address or & hotel room is not allowed. If

Create New Account (Billing Info)

Middle Initial

*Last Name

] ‘

Questions? call:
(B77)BBE8-2678

- We cannot ship to -
- APOs, FPDs, or P.O. Boxes -

Company Name

*Address (line one)

1
|
|
I
]
|
i
1
I
1
|
|
|
1
!
|
1
1
1
1
1
|
1
1

*Zip Code -

Country VST

*Daytime Phone [ ) - ext.

Evening Phone [{

Choose a password

Re-type password

Add New
 T——

Cancel )




CREATE ACCOUNT

Create an account

Choose a user name

Enter a password

Retype password

Display name

Email address

Acceptance of Terms

jeffreyveen

LER R NN ]

LR R

The Veen Blog

jeffiveen

,r'i_\, Email address contains invalid domain name

'21 | accept the Terms of Service

future visiks.

W Ci o e e ] Frr
You'll use this to SI8N 1N 107

Must be at least 6

rharartare lono
_naraclers long

Enter it again ju

SUC

st to b«
Fal Lk e




Context

¢ Give the user a sense of time.
¢ Give the user a sense of place.
¢ Give the user a sense of meaning.

¢ Users need to know:
¢ Where they are
& Where they came from
¢ What happens next
¢ What they can do here
< Why is this happening?

amazon.com. s

SHIPPING & PAYMENT

© 2003 Adaptive Path 84




Does the interface communicate where the user is?

E R fedex.com - Where the Business of Shipping Gets Done.

E] Fet http: / /fedex.com/us/ O 2(Q~ Coogle ] '

[I1 PRendezvous* g ez¥ apv urlv bmv¥ mediav miscellany~
Rt - viore e v RS B
'

United States Home Infermation Center | Customer Support | Site
Map L&

M Fearch Gol

Package / Envelope Services | Office / Print Services || Freight Services || Expedited Services |

Ship Track " Manage My Account || International Toals |

Welcome Center Offers

A Now - Save 10%
Open an account and save on
FedEx Express cnline shipping.

Login to My FedEx

Mew Customer Center
Getting started is easy. Learn

how to ship online. Open an Wigw an gnling demo of the new

account and start shipping now. fedex.com.

Delvery Opticns

Browse our wide range of

shipping services and see

sample rates. Use the Service

Finder to choose the best n just a new look.

sarvice for your shipment. First, ’ . .

select your destination: It's a new way of doing business.

) within US () Internaticnal

Foooae oo Learn More >

| Continue >> |
FedEx Companies & Services Track News

FedEx Express Track Shipments FedEx to Acguire Parcel Direct

B FedEx Ground &FedEx Home Enter any combination of up to

M FedEx Kinko's Delivery 25 FedEx Express, FedEx Fuel Surcharge Information -

B FedEx Freight Ground or FedEx Freight t

B FedEx Custom Critical tracking numbers or Door Tag More News... Y
Go to “hitp:/ /fedex. com fus/sitemap. himiZlink=1" v

© 2003 Adaptive Path 85




Does the interface communicate where the user is?

a a8 Package Delivery - Shipment Delivery - Shipment Tracking from FedEx Ground

| H . - - Fefx hittp: //fedex.com/us/ground/main/?link=4

~(Q- Google

[I1 Rendezvous¥ g ezv ap¥ urlv bmv¥ mediar miscellany~

| & Package Delivery - Ship._.. I@ Priority Mail - Overni...

United States Home

Information Center | Customer Support | Site

Map I;'
Gl'ﬂlll'ld@ search Go!
| Office / Print Services || Freight Services || Expedited Services |
" Manage My Account " International Toals |
Welcome Center Offers
Login to My FedEx Shipping Freight
FedEx has LTL, air freight,
New Customer Center surface and air expedited freight,
Getting started is easy. Learn multi piece package deliveries,
how to ship online. Open an and ccean freight.
account and start shipping now.
Returns Made Easy
Delivery Options Use FedEx Consclidated Return
Browse our wide range of Service®™ to increase efficiency.
shipping services and see
sample rates. Use the Service E .
Einder to choose the best For reliable delivery of all your small packages,
service for your shipment. First, A . .
sl wur‘ﬁeﬁﬁnaﬁun. business or residential.
Within US () Int tional . A 4
e sh badenizs 1-5 business days to every address within the continental U.5.
w/
FedEx Companies & Services Track News
B FedEx Exprass Track Shipments FedEx Rebrands Kinko's
B FedEx Ground &FedEx Home Enter any combination of up to
B FedFEx Kinko's Delivery 25 FedEx Express, FedEx More News .. -
B FedEx Freight Ground or FedEx Freight 1
B FedEx Custom Critical tracking numbers or Door Tag v
Open “http: / ffedex_com fus/?link=1" in a new tab =

© 2003 Adaptive Path
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Does the interface communicate where the user is?

a a8 Priority Mail - Overnight Delivery - Overnight Shipping from FedEx Express

| - . . - Fefx http:/ /fedex.com/us Jexpress,main /?link=4 n Q' Google )

[0 Rendezvousv g ez¥ apv urlvy bmv mediav miscellany v

ip... | @ Priority Mail - overnigh... [T
&
United States Home Information Center | Customer Support | Site ;
Map I
FedEx 0
&
Express

search Gol

| Office / Print Services || Freight Services || Expedited Services |

A 2y = v A - n w it by T
Manage My Account " ternational Tools |

Welcome Center Offers

Login to My FedEx Shipping Freight

FedEx has LTL, air freight,
surface and air expedited freight,
multi piece package deliveries,

and ocean freight.

MNew Customer Center

Getting started is easy. Learn
how to ship online. Open an
account and start shipping now.

Apply Now - Save 10%
Open an account and save on
FedEx Express online shipping.

Delivery Options

Browse our wide range of
shipping services and see
sample rates. Use the Service
Finder to choose the best
service for your shipment. First,
select your destinatiun'

@ within US () International Time-definite overnight, 2-day, 3-day, even same-day services.
. Continue >> | o

L s o

For time-sensitive shipments within the US. and to
over 210 countries worldwide, rely on FedEx Express.

s pram

> : "
FedEx Companies & Services Track News
B FedEx Express Track Shipments FedEx Rebrands Kinko's
B FedEx Ground &FedEx Home Enter any combination of up to
B FedEx Kinko's Delivery 25 FedEx Express, FedEx More Mews ... -
B FedEx Freight Ground or FedEx Freight i
B FedEx Custom Critical tracking numbers or Door Tag v
&
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Is the labeling appropriate and consistent!?

N\

SPECIAL OFFERS TRAVEL CENTER RAPID REWARDS ABOUT SWA
~_

4 This week's Click 'n Save® Internet Specials are available now through August
19,2004,

= Hurricane Charley Update

Discover this week's Featured Destination - \irginia Beach (via Norfolk, VA) and our
Cruise of the Week to the Western Caribbean aboard the Morwegian Dream.

MNow hiring Ramp Agents in Baltimore and Manchester!

Want to Climb Onboard "Airlineg"? Here's your chance to be a part of A&E's hit show!

L

L

Quick Links Weekly Specials
Don®t miss out! Sign up to receve
U SWABIZ) SOUTHWESTAIRLNES i latest updates on spacal
g Business Travel Wacation Packages offers and promotions.

Book Air Carears Investor Relations E-mail Address:
Experience more high-flying adventures with e TN e
the second season of “Airline” each Monday : ESeE Tk

Book Hotal E-mail Updates Programs & Services f subscribe N
night at 10 pm ESTIPST on A&E.Findoutmore ., - .. Fugnt Statws Published Fares —
about us. Online Checkin Flight Status Messaging Southwest Cities

© 2003 Adaptive Path
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Is the labeling appropriate and consistent!?

FALL 2004 COLLECTION

:_.__lq_ffset circles
 headboard $299 -

B
i

© 2003 Adaptive Path
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Does every action give the user a sense of
where they are in the process!?

NATIONAL TOUR PERMIT APPLICATION

Step Two: Trip ltinerary

Purpose of Trip:

From: ; (City, State)

Ta: . [City, State)

Distance: Miles

Departing: ! ! MRDDAY Y Y

Returning: ! ! MMODY Y™

Trip Length: Days

© 2003 Adaptive Path 90




CREATE ACCOUNT

Create an account

Choose a user name

Enter a password

Retype password

Display name

Email address

Acceptance of Terms

jeffreyveen

LER R NN ]

LR R

The Veen Blog

jeffiveen

,r'i_\, Email address contains invalid domain name

'21 | accept the Terms of Service

future visiks.

W Ci o e e ] Frr
You'll use this to SI8N 1N 107

Must be at least 6

rharartare lono
_naraclers long

Enter it again ju

SUC

st to b«
Fal Lk e




Feedback

¢ Feedback is how the system responds to user actions.

& The effect of each action must be visible and easy to
interpret.

< Feedback must be immediate and contextual.

© 2003 Adaptive Path
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Are there status indicators!?

—&B & Loading “Orbitz: Searching”
i[ 4, » ] ’@] ’ b4 ] ’ + ] 7 http: / /www.orbitz.com [App,/SubmitOrbitzSearch?z=Lrcs&r=k (4] ""’Q' i have read and accej&®

[‘ Ml

_:EEI- Rendezvous¥ g ezv apv urlv bmv mediar miscellanyv

Orbitz: Searching ¢

v GRBITZ o nomens, piease.

© 2003 Adaptive Path




Does the feedback address the user action,

rather than system status!?

Account Management Home > Webmail List = Webmail Mailboxes

351 Invalid Parameter Value
Total Account Space: 10MB Allocated Space: OMB

E Enable Sender Permitted From (SPF) record for this domain, SPF Record: 'w=spfl a:smtp.mailix.net' More Info

;‘ Update \

Mailboxes

Mo Information Found

Add Mailbox

User

Password Size

@CLEVERGIRL.COM 2 - 30 characters

Werify

Add

( = Apostrophes (') are not allowed in the User, Password, Secret Question, or Secret Answer fields.

S~
————

Increments of 1 MB

Email Address Password Space Allocated Space Used S5tatus Secret Question Secret Answer Virus Scanning

Secr

e

© 2003 Adaptive Path
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Are responses understandable to the
primary target audience!?

Account Management Home > Webmail List = Webmail Mailboxes

351 Invalid Parameter Value

Total A ace: 10MB Allocated Space: OMB

E Enable Sender Permitted From (SPF) record for this domain, SPF Record: 'w=spfl a:smtp.mailix.net' More Info
& LY
date

Mailboxes

Email Address Password Space Allocated Space Used S5tatus Secret Question Secret Answer Virus Scanning

Mo Information Found

Add Mailbox
User Password Size Secr

@CLEVERGIRL.COM 2 - 30 characters Increments of 1 MB

Werify

Add

& Apostrophes (') are not allowed in the User, Password, Secret Question, or Secret Answer fields.

© 2003 Adaptive Path

95




Is the amount of feedback appropriate to
the primary target audience!

s Egnedt32
e Thiz program has performed an illegal operation Ciosa
and will be shut down. = =

If the problem persists, contact the program wendor.

EQHNEDRTZEZ caused an inwvalid page fault in 1=
module EQNEDTZEZ.EXKE at 017£:004Z4330.
Pegisters:

Exx=00000000 C5=017f EIP=004Zd482%0 EFLGS=00010Z1%&

EBX=00&bfctc S25=0187 EZP=00&8kLf2E54 EEBP=00&kf372

ECK=00000082 DE5=0187 EZI=00008c30 FE=1c3f

EDX=00000000 ES=01%27 EDI=00&bfcZ0 GE=0000

Byte=s at CL5:EIP:

&b 00 50 =8 25 47 01 00 83 o4 10 85 cO Of 24 05 —
Btack dump:

0000oo00&s& OO0cbffSac OO0cbfS870 O00cbfczZ0 OO0O0O0Sc20 O0ckfcsc OOOOOOOO0 _:J
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& Blogger

Creating your blog...

4

Home | Copyright © 2000-2003 Google

© 2003 Adaptive Path
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BLOGGER

1. Create an Account 2. Name Your Blog 3. Choose a Template

1. Create an Account

Choose a User Name: |

Enter a Password: |

Confirm the Password: |

Next: Name Your Blog




[:]BLoGGER

1. Create an Account 2. Name Your Blog 3. Choose a Template

2. Name your Blog

Enter a Title for your Web site:

| My Blog |

Blog address:

http:// | username | .blogspot.com

Want to host this somewhere else? Try Advanced Options...

Next: Choose a Template




[:] BLoGGER

3. Choose a template

Don't worry, you can change this later.

graphic graphic

graphic graphic

Old Blue Big Red

JetSet Horizon
Preview Preview

Preview

graphic graphic graphic

Old Blue Big Red

JetSet
Preview Preview

Preview

Next: We'll make your blog!




Write your first post for
"My Blog"

Title

v

Next: See how it will look and make changes m




BLOGGER
"My Blog" Preview

Edit the first post

Try a different template

Burnt Sienna

B

[ Save For Later ]

[ Publish my Blog ]




My Blogdentity

Add Photo

User name: johndoe

Name:
Gender:

Location:
Edit Profile...

Welcome back John Doe
Edit Profile Sign Out

BLOGGER NEWS

2 Dec 03: Pack my box
with five dozen liquor
jugs. Back in June we
delivered oxygen
equipment of the same
size.

1 Dec 03: The job
requires extra pluck and
zeal from every young
wage earner. The five
boxing wizards jump
quickly. Six big juicy
steaks sizzled in a pan
as five workmen left.

Archives...

My Blogs Latest Posts Recommended Blogs

Last Update: 10/4/03 Total posts: 253 Total Comments: 1244 Create New Blog

SuperBlog Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

5" New Post (|5} Edit Templates 5% Change Settings

PhotoBlog Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

5" New Post |} Edit Templates 43¢ Change Settings

Intranet Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

5 New Post || Edit Templates J» Change Settings

ClientBlog Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

5 New Post ||} Edit Templates -S‘u Change Settings

Intranet Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

I
X

| Edit Templates 53

1

4" New Post % Change Settings

ClientBlog Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

k New Post

] Edit Templates &% Change Settings




E Blogger

Welcome back John Doe
Edit Profile

Sign Out

My Blogdentity
Add Photo
User name: johndoe
Name:
Gender:
Location:
Edit Profile...

BLOGGER NEWS

2 Dec 03: Pack my box
with five dozen liquor
jugs. Back in June we
delivered oxygen
equipment of the same
size.

1 Dec 03: The job
requires extra pluck and
zeal from every young
wage earner. The five
boxing wizards jump
quickly. Six big juicy
steaks sizzled in a pan
as five workmen left.

Archives...

My Blogs

Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

SuperBlog Last Update

L]

PhotoBlog Last Update

L

New Post

5% New Post

] Edit Templates 3

v
X

% Change Settings

An

: 10/4/03 Total posts: 253 Total Comments: 1244

: 10/4/03 Total posts: 253 Total Comments: 1244

-] Edit Templates 3=

v
X

% Change Settings

AN

Intranet Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

[y New Post

Edit Templates ## Change Settings

ClientBlog Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

3 New Post

More...

Recent Posts

fMicrosoft Bites

fI'm Tired Yo

/This guy's a mororn
& Microsoft Bites
/Microsoft Bites
& Microsoft Bites

/Microsoft Bites

5 October 2003

5 October 2003

5 October 2003

5 October 2003

5 October 2003

5 October 2003

5 October 2003

10:32am

10:32am

10:32am

10:32am

10:32am

10:32am

10:32am

Edit Templates % Change Settings

TechnoBlog
Super Blog
Super Blog
Intranet
Intranet
TechnoBlog

TechnoBlog

12

16

12

Create New Blog

~

Read recommended blogs

graphic

Pack my box with five dozen
liquor jugs. Back in June we
delivered oxygen equipment of
the same size. Visit...

graphic

Pack my box with five dozen
liquor jugs. Back in June we
delivered oxygen equipment of
the same size. Visit...

graphic

Pack my box with five dozen
liquor jugs. Back in June we
delivered oxygen equipment of
the same size. Visit...




My Blogdentity

Add Photo

User name: johndoe

Name:
Gender:

Location:
Edit Profile...

BLOGGER NEWS

2 Dec 03: Pack my box
with five dozen liquor
jugs. Back in June we
delivered oxygen
equipment of the same
size.

1 Dec 03: The job
requires extra pluck and
zeal from every young
wage earner. The five
boxing wizards jump
quickly. Six big juicy
steaks sizzled in a pan
as five workmen left.

Archives...

Welcome back John Doe
Edit Profile Sign Out

My Blogs

Last Update: 10/4/03 Total posts: 253 Total Comments: 1244 Create New Blog

SuperBlog Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

4" New Post Edit Templates &% Change Settings

PhotoBlog Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

k New Post Edit Templates ‘:E” Change Settings

Intranet Last Update: 10/4/03 Total posts: 253 Total Comments: 1244

k New Post | Edit Templates A Change Settings

ClientBlog Last Update: 10/4/03 Total posts: 253 Total Comments: 1244
5 New Post

| Edit Templates &% Change Settings

Read recommended blogs

graphic graphic graphic

Pack my box with five dozen Pack my box with five dozen Pack my box with five dozen
liquor jugs. Back in June we liquor jugs. Back in June we liquor jugs. Back in June we
delivered oxygen equipment of delivered oxygen equipment of delivered oxygen equipment of
the same size. Visit... the same size. Visit... the same size. Visit...




[-] BLoGGER

Advanced Blog Setup

Blog Details Server Details

FTP server (Required)
When you save your
blog, it will be
automatically FTP'd to
your web server. Enter
Listing @ Public (O Private Blog filename | Information here. For
ex: blogger.html example:
"ftp.yoursite.com". If
FTP path | you do not have a web
site with FTP access,
ex: /home/www/blog/ go back and select the
BlogSpot option on
Blog URL | | page 2.

Blog name | FTP server |

Template Choose... ex: ftp.veen.com

ex: http://example.com/blog/ More Help

Protocol (® FTP O sFtp

&1 Back to simple setup Create Blog




[:]BL0GGER

Visit Other Photoblogs... W h a t i S a P h Oto B I Og ?

Back in June

Pack my box with five Pack my box with five dozen liquor jugs.
dozen liquor jugs. Back Back in June we delivered oxygen
in June we. equipment of the same size. The job
requires extra pluck and zeal from every
young wage earner. The five boxing
Back in June wizards jump quickly. Six big juicy steaks
Pack my box with five sizzled in a pan as five workmen left the
dozen liquor jugs. Back quarry. Five wine experts jokingly quizzed
in June we. sample chablis. The jukebox music
puzzled a gentle visitor from a quaint
valley town.

Back in June
Pack my box with five

dozen liquor jugs. Back




] Help

Creating a New Blog (advanced)

FTP server (Required) When you save your
blog, it will be automatically FTP'd to your web
server. Enter your FTP server information here.
For example: "ftp.yoursite.com". If you do not
have a web site with FTP access, go back and
select the BlogSpot option on page 2.

FTP path (Optional) This is the directory on
your FTP server where you want to put your
blog. For example: "weblog/". If you want to
make your blog your home page or place it
elsewhere in your root directory, you might
leave this field blank. Note: Blogger will not
create directories on your server, so this path
must already exist. If it doesn't, be sure to
create it with your FTP program before
publishing with Blogger.

Blog Filename (Required) This is the filename
for your main blog page on your site. For
example: "blogger.html|".Note: an ".html|"
extension is not required. If you use server-
side scripting via ASP or Cold Fusion, this
filename could end in ".asp" or ".cfm".

E Choose Template

graphic graphic

Old Blue Big Red

\ J Preview
graphic graphic
JetSet Horizon
Preview Preview
graphic graphic
Big Red JetSet
Preview Preview




Going From
Abstract to Real

Visual Design and CSS




First: markup structure

® valid code
® logical order
® semantic




Header

<div id="header">

<img src="1logol00.gif" width="346" height="100" alt="Blogger" />

<form method="get" action="home blogs.html">
<h2>Already have an account? Sign in:</h2>
<label for="signin-u">Username:</label>
<input type="text" id="sign-u" size="10" class="text" />
<label for="signin-p">Password:</label>
<input type="text" id="sign-p" size="10" class="text" />
<input type="image" src="btn signin.gif" id="sign-b" alt="Sign in" />
<input type="checkbox" id="signin-r" />
<label for="signin-r">Remember me</label>
</form>

</div>




What’s a blog?

<hl>What’s a blog?</hl>

<ul>
<li><a href="tour2.html">Publish your thoughts</a></1li>
<li><a href="tour3.html">Share your photos</a></1li>
<li><a href="tour4.html">Post anywhere</a></1li>
<li><a href="tour5.html">Connect with people</a></1li>

</ul>

<p>Is the word <strong>blog</strong> new to you? Let us explain the blog
concept and the many ways you can use Blogger to do all of the things

above!</p>

<p><a href="tourl.html"><img src="img/btn quicktour.gif" width="145"
height="28" alt="Take a quick tour" /></a></p>




Create a blog...

<hl>Create a blog in <em>3 easy steps:</em></hl>
<ol>
<li>Create an account</1li>
<li>Name your blog</li>
<li>Choose a template</1li>
</ol>
<p>(You'll be done in less than 5 minutes)</p>
<a href="regl.html"><img src="img/btn createblog.gif" width="184"
height="44" alt="Create your blog now" /></a>




™

Already have an account? Sign in:

Username: Password: (7) | _ Remember me (?)
What’s a blog?

Publish your thoughts
Share your photos
Post anywhere
Connect with people

TAKE A QUICK TOUR

* CREATE YOUR BLOG NOW |




r I 0 G c F R Alrc Ay have a Blogger account? Sign in:

Pusbk lu*ton Pulis ling signin

Whats a b[og'? TAKE A QUICK TOU Create d blog

@ @ in 3 easy ste

'8 Create an account.
Share your Post from

Name your blog.
photos anywhere e y g
e Choose a design te

Publish you
thoughts

blate.

Is the word blog ne
through the differen
Blog! Start the Tour!

to you? Let us explain what it means, and wal
ays you can use Blogger to create your very owl

CREATE YOUR BLOG NOW

Home About Help Store Forgot your pa

Approach with CSS

g.d? Copyright © 2000-2003




Liquid width debate

Liquid Fixed
Text-heavy Combination of
Content IS the text images, forms,

tables, & text
Content is less
adaptable




T-design

BslIOO0er

What’s a blog?

[z &

Publish Share

your thoughts your photos

Audioblogging Traveling during the holidays? Gl4
AudioBlogger. It's as easy as leaving a voicemail and
bleg. There’s a free trial. Let's hear it.

More news...

Home | About | Help | Store Y Copyri

B Redesigning Blogger

Already have an account? Sign in:

)

Create a blog in
3 easy steps:

Create an account
Name your blog

Choose a template

CREATE YOUR BLOG NOW

Get Hoody With It! Cool Elogger
schwag is now available at the

Google Store. Go get some!

SO T 00

sht @ 2000-2003 Google




Header




Border offsets

4px
border
—

Already have

on
#header

B Redesigning Blogger

#header?2
fits inside




Border offsets

#header {
position: relative;
top: -4px;
border-bottom: 4px solid #47d;
Iy
#header?2 {
position: relative;
top: 4px;
¥
#header3 {border-bottom: 4px solid #69f;}

B Redesigning Blogger

Already have




Separate bg images

® Account for header resizing
«L ¥

sides_head.gif

bg_logo.gif
#header {
background:#025 url("../img/sides_head.gif") repeat-y center top;
¥
#header3 {
background:url("../img/bg_logo.gif") no-repeat left top;
¥
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Different size headers

Popup windows
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Rounded
corner boxes




Sliding Doors

DESCRIPTION:

Navigation remains pure text on
o . top of two background images
which “slide” together or apart

Illusion of ONE image that expands and
contracts with text size.




LEFT RIGHT
I MG

Take two images

Sliding doors explained
B R -




+— YIZIELE

THhT"ﬂ'W DOORWAY

Anchor wide image to one side of “doorway”

Sliding doors explained
B R -




+— YIZIELE
DOORMWAY

' TabText W

MORE OF LEFT —# RIGHT
EIGHT IMAGE IMG IMG

Anchor narrow image to other side

Sliding doors explained
B R -




DOORWAY

I TEhTEIt W,‘_'-.-'IEIBLE

When text grows, doorway expands,
images slide apart, more of each image revealed

Sliding doors explained
B R -




Sliding doors on their side

Y Y

43 43




Bordered boxes




Modules

Blogger News <div class="mod">

1 ] "
17 Dec 2003 If “Yes” is <div class="mod2">

selected, your blog may appear <div class="mod3">
in the Blogger directory and

recently updated list. If you'd <h2>Blogger <strong>News</strong></h2>
rather keep your blog private, [ content :l

select “No.” Note: Private does
not mean the page will actually
be protected on your server -- </div>
that's up to you.

12 Dec 2003 Each time you
publish your blog, it will be
automatically FTP’d to your
web server. Enter your FTP
server information here. For
example: “ftp.yoursite.com”. If
you do not have a web site with
FTP access, go.

</div>

</div>

News archives »




Module styling

Blogger News

17 Dec 2003 |If “Yes” is
selected, your blog may appear
in the Blogger directory and
recently updated list. If you'd
rather keep your blog private,
select “No.” Note: Private does
not mean the page will actually
be protected on your server --
that's up to you.

12 Dec 2003 Each time you
publish your blog, it will be
automatically FTP’d to your
web server. Enter your FTP
server information here. For
example: “ftp.yoursite.com”. If
you do not have a web site with
FTP access, go.

News archives »

.mod {
background:url("../img/bg_mod_bot.gif")
no-repeat left bottom;
padding-bottom:6px;
¥
.mod2 {
background:url("../img/bg_mod_top.gif")
no-repeat left top;
padding-top:6px;
¥
.mod3 {
border:solid #E1D4CO;
border-width:0 2px;
padding:2px 10px;
¥

http://waw.stopdesign.com/1og/2004/01/30/1e_factor_example.html




Implied boxes

Already have an account? Sign in: . U S e O n e
—— background
image
® No extra
What’s a blog? ) markup
[z @ R o
@ Bottom won’t
Publish Share Post Connect N
your thoughts your photos anywhere with people n eed to allgn
Is the word blog new to you? Let us explain the blog concept and With a nyth i n g

the many ways you can use Blogger to do all of the things above!
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Template
Configs




Dynamic column structure

DESCRIPTION:

Allow entire layout or structure of
a page to change by switching a
<body> class or ID




AP Workshops page

adaptive path _

waarkehapa aonn

2004 User Experience Workshops

uses col-MS
Key: M= Main S = Sidebar




AP Essay page

adaptive path

= F & | ina inirh | Ewsnis | pabilications

8y | saasy sechives newaleiBar  reading Ny

The Business Value of Web Standards

uses col-SM
Key: M= Main S = Sidebar




How the columns shift

.maincol { .col-SM .maincol {
float: left; float: right;
width: 510px; }

b

.subcol { .col-SM .subcol {
float: right; float: left;
width: 180px; }
ks
Assumed default: col-MS col-SMapplied to <body>




AP Events page

adaptive path

ta hgmd | inam | sErsicer | eenke | pehlcatora | conksct

- ||

ek el | DR

Adaptive Path Events

uses col-SMX
Key: M= Main S = Sidebar X =Xtra




Header & body setup

= html body {

background:#E1D4C0O
url("../img/sides_body.gif")
repeat-y center top;

EODY

<div id="header"s> text-align:center;
</div> ks

#header {
<div id="body"> background:#025
</div> url("../img/sides_head.gif")

repeat-y center top;
I
#body {

width:710px;
padding:10px @ 15px;
margin:@ auto;
text-align:left;

ks




“EODY CLAZS="MEZ":

ZIDE
EAFE
-s-

<EODY CLASE="ZM":

#main {
float:left;
width:100%;
¥
#sidebar {display:none;}
.ms #sidebar, .sm #sidebar {
width:200px;
display:block;
Iy
.sm #sidebar {float:left;}
.ms #sidebar {float:right;}
.ms #main, .sm #main {
float:left;
width:490px;
Iy
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Further divisions
| . | #primary {

I ‘ width:400px;

float:left;
margin-right:20px;

MO CLAZE }

m  m #secondary {

float:right;

-F- -Z-

... . width:245px;
SISE c[Fo }
<{EODY CLASS="SF": .Sp #pl"'i.mar'y {
float:right;
I

.Sp #secondary {
float:left;
padding-right:20px;
¥




Lists




Numbered lists

o Create an account

0 Name your blog

e Choose a template

CREATE ACCOUNT




Each list item ID’d

<ol>
. 0 Create an account

<l1 1d="stepl">Create an account</l1i>
<l1 1d="step2">Name your blog</l1i>
<li id="step3">Choose a template</li> 6 Name your blog
</ol>
e Choose a template

#home #secondary ol 11 {

margin: 0;

padding: 5px @ 5px 38px;

background-repeat: no-repeat;

background-position: left center;

¥
#stepl {background-image: url("../img/icon_nol.gif");}
#step2 {background-image: url("../img/icon_no2.gif");}
#step3 {background-image: url("../img/icon_no3.gif");}




Progress meter

CREATE ACCOUNT

<div 1d="progress">
<ol>
<li id="progl"><strong>Create account</strong></l1i>
<li1 id="prog2"><em>Name blog</em></11>
<l1 1d="prog3"><em>Choose template</em></l1>
</ol>
</div>

1. Create account
2. Name blog
3. Choose template




Progress meter
@sereacconr - () O

#progress ol 11 {

display: inline;

padding: @ 20px 0 0;

}
#progress strong, #progress em {

background-repeat: no-repeat;

background-position: left center;

padding: 13px @ 1lpx 28px;

¥
#progl em {background-image: url("../img/icon_progla.gif");}
#progl strong {background-image: url("../img/icon_proglb.gif");}
#prog2 em {background-image: url("../img/icon_prog2a.gif");}
#prog2 strong {background-image: url("../img/icon_prog2b.gif");}




Progress meter
creute accounf) O D

#progress ol 11 {
display: inline;
background: url("../img/icon_prog_arrow.gif") no-repeat right center;
margin: @ 4px @ 0;
padding: @ 20px 0 0;
Iy
#progress #prog3 {
background-image: none;

}




Forms




Login box

Already have an account? Sign in:

<form method="get" action="home_blogs.html">
<h2>Already have an account? Sign in:</hZ2>
<div>
<label for="signin-u">Username:</label>
<input type="text" id="signin-u" size="10" class="text" />
</div>
<div>
<label for="signin-p">Password:</label> (<a href="help">?</a>)
<input type="text" id="signin-p" size="10" class="text" />
</div>
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Side-by-side inputs

Already have an account? Sign in:

#header form div {
float: left;
width: 47%;
margin: .4em .5em @ 0;
white-space: nowrap;

}

B Redesigning Blogger



Registration forms

() Create an account

Choose a user name @ | | You'll use this to login on future visits.

Enter a password ’ ‘ Must be at least 6 characters long.

Retype password ’ ‘ Enter it again just to be sure.

>



Table-based forms

<form id="regl" action="reg2.html">
<h1>Create an <strong>account</strong></hl>
<table cellspacing="0" cellpadding="5" border="1">
<tr>
<th>
<a href="#help-username" class="help"><img
src="1img/1icon_help.gif" width="13" height="13" alt="[More Help]" /></a>
<label for="f-user">Choose a user name</label>
</th>
<td><input type="text" id="f-user" size="15" class="text" /></td>
<td class="desc">You'll use this to sign in for future visits.</td>
</tr>
<tr>
<th><label for="f-passl">Enter a password</label></th>
<td><input type="password" id="f-passl" size="15" class="text" /></td>
<td class="desc">Must be at least 6 characters long.</td>
</tr>
<tr>
<th><label for="f-pass2">Retype password</label></th>
<td><input type="password" id="f-pass2" size="15" class="text" /></td>
<td class="desc">Enter it again just to be sure.</td>
</tr>
</table>
<p class="next"><input type="image" src="img/btn_continue.gif" alt="Continue" /></p>
</form>




Table structure

() Creatg an account

help text

Choose

ername @ f§ M

|

You'll use this t sits.

11
: | I |
Enter% gord

%5 Must be tl«%%at s long.
A4

Retype ;ﬁ( word ]

|

<td>

<th>

Ettg]

<td>

cp |




Background styles

() Create an account

Choose a user name @ | | You'll use this to login on future visits.

Enter a password ’ ‘ Must be at least 6 characters long.

Retype password ’ ‘ Enter it again just to be sure.

>



Submission errors

FTP path (optional) @ | Ex: /usr/www/example/public_html

AN Blog filename (2] | Ex: blogger.html

You did not assign a filename.
Please assign one now.

Blog URL © | Ex: http://example.com/blog/




Headings

@ <hl>Create an <strong>account</strong></hl>
Create an account
primary title of the page

| <h2>
Blog Details Profile Summary

main divisions and Sidebar module titles

® <h3>

RECENT NEWS

third-level heading in Main box
® <h4>

Account Basics

smallest heading for which styles exist




Checking Our
Thinking

Usability Testing




Usability is not a solution!

Spelling and Grammar: English LS. d b

Mok in Dickionary:

Uﬂ]ﬂiﬁel ﬂ Ignore Once

Ignore all

ll add ta Dickionary:

Suggestions:

Change

Change All

j AutaCarrect

Dictionary language: English .5, -
[T Check grammar

Qptions. .. | Undo Cancel |

Usability is simply a check...







Usability Testing: An Overview

¢ What is usability testing?
& Way of researching peoples’ abilities
< Uses structured interviews

& Watch people as they use your product

© When can you use usability testing? Any time!
< During initial design work
< Between design iterations
¢ To find out why your users complain so much

< Before a redesign




|. Define your audience
2. Finding the right people
3. Develop a script

4. Bring people in

5. Look for trends




Step |

Define your audience




|dentifying Representative Users

¢ Choose stereotypes

< Often a subset of the largest group of users (the middle of the bell
curve)

< People whose problems generalize to the largest number of other
people — if you solve the problem for them, you solve it for many
other groups, too

¢ Be specific about who you want

< Avoid people who could have strong opinions about your
product

¢ Some people know too much

<& Market researchers, Designers, Software developers, etc.




Step 2
Finding people




Recruiting

¢ Pester friends and family

& Sift through existing users

< Trade shows!? Mailing lists? Support calls?

¢ Use a professional recruiter




Writing a Screener

< A simple script to weed out subjects

¢ Write 20 questions that narrow in on who you're after
¢ Order questions from generic to specific

¢ Be very clear and specific

¢ Avoid jargon




Step 3

Develop a script




Create Tasks

¢ Write down the five most important functions of your
product

¢ Not the features, the functions
< What problem is being solved?

< What are the five things that people should be able to do above all
others?

¢ Create a one to two sentence scenario for each function
< An example of someone using each function, framed as a question

¢ Written from their perspective




Tasks should be;

¢ Reasonable

& Specific

¢ Doable

¢ Described as end goals
¢ Appropriately sequenced

¢ Not too long, not too short




Step 3
Bring people in




How to set up a test

¢ Create a comfortable space

& Set up a “typical computer”
< Nothing customized. No Google Toolbars, etc.
< ldeally, like your persona’s computer
< Set bookmarks for start of tasks
& Clear the cache/history!

¢ Make sure any other necessary apps work (Real Audio, etc.)

¢ Record the session with a camcorder arranged to capture
both the screen and user

¢ Have a partner take notes throughout session

¢ Convince decision makers of the value of watching the tests
— from coders to marketing to the CEO




Usability Lab: Ideal

VLK &
I- pErn
IL: gy 9l

o S W

Additional Participant
Dbseryer Area Obgérdir Cida
Slde

Tabla




Usability Lab: Practical




Run the Test

¢ Prepare the participant
¢ Explain what it’s all about

< Tell them that they’re evaluating the product and that any problems
are not their fault

< Ask them to say all their thoughts aloud

< Describe the product using your 30-second elevator pitch
< Give them the list of tasks

¢ Give them exactly as much detail as they need to get the job
done, and no more - don’t lead!




Ask good questions

¢ Focus on experience, not extrapolation
¢ Concentrate on immediate experience
¢ Be nonjudgmental

¢ Make questions open-ended

¢ Avoid closed questions




Be a Good Facilitator

¢ Don’t help!
< if a user gets stuck, help them only if a future tasks requires it

< Ask people to explain their actions/statements when
appropriate
& “Describe this.”
< “VWhat do you expect?”
¢ “Did that surprise you? Why?”

¢ Don’t be afraid to follow the conversation in a direction
other than the one that was originally intended




Step 5

L ook for trends




Questions to Ask Yourself

¢ Did the users consistently misunderstand anything? If so,
what!?

< Were there any mistakes consistently made? If so, what!?

¢ Did they do what you had expected? If not, what did they
do!?

¢ Did they do things in the order in which you had expected?
If not, what order did they do them in?

© What did they find interesting

¢ What did you expect them to find interesting, which they did
not?




More Questions to Consider

¢ How many of the tasks were they able to do? Which ones
did they have the most trouble with?

© When did they look frustrated? What were they doing!?

< Did the application meet their expectations? If not, where
did it fail them!?

© Were they ever confused? What were they doing?




Ending Strong

Deliverables




Documentation




Design docs content

® summary of what’s already been reviewed
® structure and style

® how things work

® classes and IDs used & meanings

® buttons, icons, other images

® color and type

» CSS bugs/limitations

» links to all files in 1 location




User
Templates




Template project details

® Independent from site redesign
® Two weeks to complete
® At least 10 new CSS-driven templates

ak

Spread the responsibility, credit, and fun
to outside talent




